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ATL ATH TEMPO CARE 3500
ATL ATH TEMPO CARE 4500
ATL ATH TEMPO CARE 6000 RS
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.SAFETY INFORMATION

WARNING!

Read these instructions carefully before using the appliance and retain them for future reference. If
the appliance is passed on to a third party, please hand this instruction to the new user.
1. This appliance is not intended for use by persons (including children) with reduced physical, sensory, or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.
2. The appliance must be earthed. Improper grounding could cause electrical shock.
3. Children should be supervised to ensure that they do not play with the appliance.
4. If any of the following conditions occur as shown below, immediately switch off the mains and contact the
Groupe Atlantic service agent or Call center for repair. Never attempt to repair the unit yourself.

- If the water heater begins to make an additional noise, smell, or smoke.

- Water temperature cannot be controlled.

- If the water heater shows signs of a distinct change in performance.

- If water leaks from inside
5. Shower head must be descaled regularly.
6. Do not switch on if there is a possibility that the water in the water heater is frozen.
7. No control valve or fitting can be fitted to the water outlet.
8. Upstream of the appliance, the electrical installation must have an all-pole cut-out device (circuit-breaker,
fuse) compliant with the local installation rules in force (30 mA residual current device).
9. Be sure to turn off the power before removing the cover, to prevent any risk of injury or electric shock.
10. The water inlet of this appliance shall not be connected to inlet water obtained from any other water
heating system.
11. This appliance is not to be used for a potable water supply.
CAUTION!
1.Install the appliance in a room protected from frost. If the appliance is damaged because the safety device
has been tampered with, it is not covered by the warranty.
2.Installation must be carried out by qualified personnel and in compliance local authority regulations.
3.If the appliance is to be installed in a room or location where the ambient temperature is constantly above
35 °C, ensure that the room is correctly ventilated.
4.User is advised to test and adjust the water temperature before bathing.
5.Earthing is mandatory. A special terminal marked L is provided for this purpose.
6.This water heater must be permanently connected to the direct main line supply. A plug and socket are not
recommended to be used.
7.The water heater will not function if there is insufficient water flow (min 2.2 liter/min) to trigger the flow
switch.
8.The thermostat will automatically cut off the power supply if it has sensed an abnormal rise in water
temperature.
9.The water heater must be vertically installed.
10.The user manual for this appliance can be obtained from the After-Sales service.



2.PACKING LIS

TEMPO LITE:

Product unit

Hand shower head

Shower head hanger

Shower hose 1.5 m.

2x Washer

TEMPO TURBO RS/ TEMPO MAX RS:

Product unit

Hand shower head

Rain shower head

Shower hose 1.5 m.

Booklet

Lower bar

Shower hose 0.75m

Water tap

Hand shower holder.




TEMPO PLUS/MAX:

Product unit

Shower Head Slide bar sets

2x

i

Shower hose 1.5 m. Booklet

3.PART IDENTIFICATION

TEMPO LITE:

1.FRONT COVER
2.HMI COVER

3.POWER CONTROL KNOB

4.BACK COVER
5.POWER PCBA
6.REED SWITCH
7.INLET PIPE

8.OUTLET PIPE

9.HEATING ELEMENT
10.THERMOSTAT

11.Z2CT

12.TERMINAL BLOCK
13.POWER SWITCH

14.RCD LAMP

15.TEST PCBA

16.PUMP (only pump model)




TEMPO PLUS/TURBO/MAX:

TEMPO PLUS/TURBO

15
.'\ 4
21 {13
12
3 -
16
{ 170:
(9
It |
)
NG 4
1.FRONT COVER 10.NTC SENSOR
2.HMI COVER 11.HMI PCBA
3.KNOB 12.HEATING ELEMENT
4.BACK COVER 13.TERMAL CUTOUT
5.POWER PCBA 14.2CT
6.TRIAC PCBA 15.TERMINAL BLOCK
7.REED SWITCH 16.TEST PCBA
8.INLET PIPE 17. PUMP (only for pump model)
9.0UTLET PIPE
4. IFICATION
TEMPO LITE 3500 TEMPO LITE 4500
PRODUCT SERIES TEMPO PLUS 3500 TEMPO PLUS 4500 T
TEMPO MAX 3500 TEMPO MAX 4500 RS
Power 4 kW, 220V~, 5 kW, 220V~ 6 kW, 220V~,
50-60 Hz 50-60 Hz 50-60 Hz
Rated current 159A 20.5A 27.3A

Outlet System

Single Point System (Open Outlet)

Min. Inlet water pressure

30Kpa (0.3Bar)

Max. Inlet water pressure

400Kpa (4Bar)

Water connection

G1/2” (External Thread)




Product dimension (mm) 371x230x88 (HxWxD)

Recommended circuit
breaker (A) 30 30 40
Recommended wire size
254 254 46
(Sgmm)
CAUTION:

The cable sizes can only be a guiding value. Always abide by the corresponding local standards, laws and
regulation. Groupe Atlantic cannot be held liable for any damage.

WIRING DIAGRAM:

TEMPO LITE TEMPO PLUS / TURBO / MAX
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2T Power PCBA
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et i K

—
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Light PCBA
Awipcga  (optianal)

Triac PCBA

UDTSSTUSIA WIRING DIAGRAM Gf ELCB

UNTSSTUTA_WIRING DIAGRAM G234 BLCB

INSTALLATION

CAUTION:

1, A dedicated circuit breaker is recommended to supplier electricity to this water heater. (See recommended
circuit breaker spec in Technical Specification). It must be out of reach of the person using the shower.

2, The water heater must be connected to the electrical network using three-core copper cable (phase, zero,
ground) with the cross-section specified in the table of Technical Specification.

3, The cable is directly connected to the power supply panel of the apartment (house), so that the existing
wiring is not overloaded.

4, Switch off main breaker before installation.



STEP1.
- Remove screw underneath the unit.
- Open the Front cover by lifting from the bottom.

STEP2.

- Matching the product with the wall, drill 3
holes on the wall, and insert anchors.

- Fix the top side screw on the wall.

STEP3.
- Cut Wiring rubber before feed connection cable.

STEP4.
- Feed the connection cable seal in the rear wall.

STEPS.
- Hang the unit on the top side screw.

STEP6.
- Fix the unit with two more screws on the
bottom side.




STEPS.

STEP7.
- Connect the power cable with terminal block and - Fit front cover by the screw underneath the
fix the cable by cable clamp. product.

6.ACCESSORIES INSTALLATION.

Shower accessories: TEMPO LITE

1.Determine the height for Hand shower and mark mounting 2 holes.
2.Drill the mounting holes.

3.Secure shower support with screw.

4.Fit the hand shower with the water hose.

5.Fit the water hace with the water heater 1init

HAND SHOWER

g/ ANCHORS

= —— SHOWER SUPPORT
—
|
Z © «—— RUBBERSEAL

T SCREWS

/' WATER HOSE
RUBBER SEAL ﬁ /




Shower accessories: TEMPO PLUS/ MAX
1.Determine the height for Hand shower and mark mounting of slide bar holder.
2.Drill the mounting holes.
3.Secure slide bar holder with the wall
4.Put the slide bar into slot and fix with Slide bar holder.
5.Fit the water hose with Hand shower and the water heater unit.

HAND SHOWER 5 STEP

— SLIDE BAR HOLDER

HAND SHOWER HOLDER

SLIDE BAR HOLDER

\ SLIDE BAR

RUBBER SEAL =—*©

WATER HOSE 1.5 M

/



Shower accessories: TEMPO TURBO RS/TEMPO MAX RS

1.Assemble Rain shower set follow as picture.

2.Determine suitable height of shower accessories then marking position of Rain shower support and
Water tap.

3.Drill the hole for fix Rain shower support and Water tap.

4.Assemble Upper bar with Lower bar.

5.Secure Water tap with 2 screw and assemble Lower bar.

6.Assemble Rain shower support with Lower bar and secure with 2 screws.

7.Assemble Rain shower head with Upper bar

8.Fit Hand shower with Water hose 1.5m and fit with Water tap follow as picture.

9.Fit Water hose 0.75m with the Unit and Water Tap.

— UPPER BAR

RAIN SHOWER
I
ﬂ/ RAIN SHOWER SUPPORT
9

HAND SHOWER

3’ HAND SHOWER HOLDER

RUBBER SEAL \e

|¢——— LOWER BAR

o
T RuBBERSEAL

'WATER HOSE 0.75 M/

o
RUBBER SEAL >
WATER TAP —

RUBBER SEAL

‘WATER HOSE 1.5 M

/

7.WATER CONNECTION.

WARNING:

The water valve must be installed. The built-in filter provide protection to water heater from malfunction
caused by possible dirty from water supplier.

CAUTION:

1, If the max water pressure 4 Bar is exceeded, a pressure reducer must be installed in the pipeline before
the shut-off valve.
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2, The cold-water inlet pipe is located on the left of water heater (indicated by a blue arrow), the hot water
outlet pipe is on the right (indicated by a red arrow).

3, Do not leave the device in a room where it may freeze. The device must be dismantled and stored in a
room with a temperature above 1°C.

STEP1: Connect water valve with inlet pipe of water heater.
STEP2. Connect inlet water pipe with the water valve.

Water valve

Water inlet (cold)
I

8.OPERATION.|

Pre-Operation
STEP1: Check the electrical wire connection before opening the main breaker.
STEP2: Check the leakage at any joint by opening the valve in the water inlet pipe.
STEP3: Before tuning on the power, open the water valve to the maximum to fill up the unit with water
and flush out the air in heating tank.
STEP4: If electricity supply is ready, the power lamp will light on.

Operation
TEMPO LITE:

STEP1: Turn the power control knob to select the power needed. Clockwise turning the knob will
increase the heating power. There are 3 steps for selection.

\\\.\\



STEP2: open the water valve to start heating. If the required temperature is not reached, you may
reduce the flow rate by turning water flow control device.

For non-pump model, Button A is RCD test button, while Button B is reset button.

For pump model, Button A is RCD test button and reset button as well. Button B is pump booster
button. After pressing Button B, pump will be forced to working 3 seconds to activate the water
heater in case the water pressure is too small.

TEMPO PLUS/TURBO:

STEP1: Press the ON/OFF button to turn ON unit.

STEP2: Turn the power control knob to select the power needed. Clockwise turning the knob will
increase the heating power. There are 13 setting temperatures.

STEP3: Open the water valve to start heating. If the required temperature is not reached, you may
reduce the flow rate by turning water flow control device.

Button A

ON/OFF BUTTON

RCD Lamp

-For non-pump model, Button A is RCD test button, while Button B is reset button.

-For pump model, Button A is RCD test button and reset button as well. Button B is pump function
button. By pressing Button B to activate / inactivate the pump function.

-13 lamps indicate the setting temperature from 33’C to 45’C. they are breathing when heating.
-RCD lamp indicates the electricity leakage protection function. If it is on, function is ready.

-Pump lamp indicates the pump function. If it is on, pump function is activated.

-Long pressing ON/OFF button pump will force pump to work 3 seconds to activate the water heater
in case the water pressure is too small.

TEMPO MAX:

STEP1: Press “ON/OFF” button to turn ON product.
STEP2: Set the desired temperature by pressing either the Down “<” or Up “>” button.
By pressing “<” to get “LO” in display. In this model, unit doesn’t heat, but pump will work if it is
pump model.
STEP3: Unite will automatically select the power to heat the water to selected temperature (the
selected temperature may not be reached if the inlet water too cold or water flow rate too high).

Button A
Button B

12



-For Button A and B, refer TEMPO PLUS/TURBO.
-For RCD lamp, refer TEMPO PLUS/TURBO.
-The light bar is breathing when heating.

- Press button to select or quit Child protection function. In this function, the setting temperature
is limited within 37°C.,

-Long press button &&l or
quite this memory setting.

0 memory the current setting temperature. Short press it to select or

-Press button to select or quit SPA function. SPA function provides alternating warm and cold
water to give a special treatment to your body.

-Long pressing ON/OFF button pump will force pump to work 3 seconds to activate the water heater
in case the water pressure is too small.

9.MAINTENANCE.

1. Regularly wash the filter of Water valve, it's recommended

once every 3 months. Clean the filter of water valve with brush

to remove dirt from the strainer. See the figure on the right hand.

2. Nozzles of shower head should be cleaned regularly. Filter

CAUTION: =
1, The flow rate from water heater may be reduced until unit
doesn’t heat, if there is scale or dirty blocking the filter or the
shower head.
2, DO NOT USE SOLVENTS, ALCOHOL AND GASOLINE to clean the
water heater cover. You can use a damp cloth and mild detergent.

TROUBLE SHOOTING,|

Problem Cause Checking action.

Power supply failure Check the power supply of the water heater.
Indication lamp

does not light ON

Indication lamp defect Contact after service
Water flow rate too small to activate Visually check the flow rate and confirm it by increase
the heating (<2.2L/min) flow rate.
Water flow rate is too big (>6L/min), or X : :
Outlet water cold, N g (>6L/min) Confirm by reducing the flow rate to see if the water
or not warm inlet water temperature is too low .
, temperature will increase.
enough (<20°C).
(Indication lamp Power selection is not in the max
ON) " Visual check the knob selection.
position
Defect of water heater Contact service

Water flow rate

Dirty jam in the filter inside water valve Clean the filter
too small
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Scale jam in the shower head nozzles Clean the nozzles by rubbing them

Dirty jam in unit Contact service.

Water pressure is too small (<100 kPa) Increase water supply pressure.

Pump is not activated because too Make sure to use pump booster function to activate
small water pressure the pump

Fault Code of TEMPO MAX:

Fault Code Description Checking action
Er Communication error Call service in your area.
El PCBA hardware error Call service in your area.

Check if inlet water higher than 80°C,

E2 Inlet sensor failure . L
otherwise call service in your area.
. Check if outlet water higher than 80°C,
E3 Outlet sensor failure ) o
otherwise call service in your area.
Ea Inlet temp higher than outlet If it doesn’t disappear, call service in your
temp. or sensor failure area.
Water temperature not L
ES . P . Call service in your area.
increased for a long time.
- If it doesn’t disappear after re-power. Call
E6 Electricity leakage detected. oo pp P
service in your area.
£7 RCD function failure If it doesn’t disappear after re-power. Call

service in your area.

WARANT

1.

Atlantic Thailand hereby extends a warranty for the quality of its water heaters to purchasers
who have duly registered their water heaters with Atlantic Thailand in accordance with the
terms and conditions stipulated herein.

To initiate an In-Warranty claim, customers are required to submit a fully completed
'Warranty Card' (Customer Section) to our staff on the day of the service request. This
information must correspond to the details provided on the 'Warranty Card' returned to the
company, or alternatively, the purchase receipt/tax invoice or any document associated with
the water heater purchase, demonstrating unaltered and comprehensive information as
evidence of purchase. The purchase date, serving as the commencement of the warranty
period for each product, must be indicated (Refer to Table).

In the event that the receipt, proof of purchase, or warranty card is lost, or if the purchase
date cannot be verified against the receipt/tax invoice, the company reserves the right to
reject warranty claims. The warranty period commences from the manufacturing date,
discernible on the serial number of all water heaters or as recorded in the company's
information systems.

The warranty exclusively covers products with manufacturing or design defects and is
applicable solely to water heaters sold by Atlantic Thailand.

The warranty is applicable to products acquired from Atlantic Thailand and/or authorized
dealers in Thailand. Warranty-related repairs are to be conducted exclusively by authorized
Service Centers in Thailand. For products subject to special conditions, such as those sold as-
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is, with scratches, dents, or visible minor cracks, the warranty covers only the functionality of
the products.

6. The warranty does not encompass expenses related to vehicles or transportation for on-site
service.
7. The company retains the right to levy service charges and/or transportation fees for out-of-
warranty products based on defects/damage, even if such issues are not initially identified.
8. The company retains the right to deny entry to inaccessible areas, prohibited zones, risky
areas, or areas deemed perilous by the company.
9. The company reserves the right to modify warranty terms and conditions without prior
notice.
Type of appliances Warranty Period
Electric Instant Water Heater |Electrical parts & Labor 2 years
Heating elements 5 years

WARRANTY EXCLUSION AND UNCOVERAGES

This warranty explicitly excludes coverage for the following conditions and occurrences:

10.

1.Accidental Damage: Damages resulting from accidents, breakage, improper usage,
demonstrations, testing, maintenance, adjustments, or modifications to any part or product,
whether performed by the customer, a third party, or otherwise.

2.External Factors, Environmental, and Disaster-Related Damage: Defects or damages caused
by external factors such as residual materials, sweat, liquids, foods, humidity, thunderbolts,
unstable electricity in certain areas, earthquakes, flooding, or incorrect voltage systems.
3.Wear and Tear, Corrosion, and External Elements: Damages incurred through wear and
tear, corrosion, scratches, dirt, rust, or stains on outer surface areas, external exposed parts,
and defects resulting from interactions with animals or insects.

4.Delayed Claims for Damaged Parts or Lost Accessories: Claims for damaged parts or lost
accessories made more than 7 days after the date of purchase.

5.Unauthorized Tampering, Checks, or Repairs: Damages caused by tampering, checking, or
repairs carried out using tools or spare parts not sold or approved by Atlantic or undertaken
by individuals not affiliated with Atlantic Thailand or an authorized Atlantic service center.
6.Commercial or Industrial Use and Misuse: Defects or damages arising from the use of the
product for commercial business, in an industrial environment, or for purposes other than
general household usage.

7.Lack of Maintenance, Improper Installation, or Non-standard Specifications: Defects caused
by a lack of scheduled maintenance, improper installation site or method, incorrect
specifications, or non-standard plug type, lever, electric wire, or circuit breaker sizes.
8.Altered Product Information: Damages incurred when the equipment or product label,
serial number, or warranty card has been removed, made illegible, altered, defaced, or
erased in any manner.

9.Products Sold "As Is" or as Premium/Gift (Non-Atlantic Products): Products sold in a
condition of functional damage, or items designated as premium/gift (excluding Atlantic
products) are not covered by warranty.

This warranty exclusion and uncoverages statement is legally binding and supersedes any
conflicting provisions. Please refer to the terms and conditions for further details.
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